Key Benefits For Impacted Customer Segments

A No change on TVs with set-tops

A Approximately 30 new channels

A Up to two free DTAs

AFor HD c us#5@HDehannels to service at no charge

AFor HSD customer é higher speed with DOCSI S
Digital A Up to 35 Basic channels remain in analog

(68%) o oooooosoosoooososoooeoes

/

K A No change on TVs with set-tops

,', A Approximately 30 new channels

J/ A Up to two free DTAs
// AFor HD c us#7@0HDehannels to service at no charge
,’/ AFor HSD customer é higher speed with DOCSI S
A Up to 35 Basic channels remain in analog
Standard
(21%)
Basic A No change to service
(11%)

(comcast



Comcastos Commit ment t o

Digital Equipment at no additional cost

Free upgrade to digital service
A 10,00 hours of Video On Demand
A More channels

A Richer quality picture and sound

Extending a complete Customer Experience

Bay Area customers have access to:

5:_. \‘\_‘ == ; \\‘
| | Comeasy
| Triple Play,

|

A Self install kits or professional 1:1 service
A 24/7 call support
A Dedicated microsite for information and ordering (coming soon)

Investment in new technologies and programming

Leveraging Existing Architecture
A No disruption to neighborhood infrastructure
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Equi pment & Plans to fit wvirt

To begin enjoying the benefits of more digital technology, Comcast
Standard Cable/Expanded Basic customers with 3 televisions connected to
cable will get the following pieces of equipment at no additional cost:

(comcast

Comcast Delivers 3 Pieces of Equipment at no additional charge
More than the average househol déwhi ch h

*NCTA Statistic
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Scenario 1: The Jones family - 4 TVs
Profile: Comcast Standard Cable/Expanded Basic customers

TV #1: Living room
Standard Cable

Will receive Digital Set Top Box S e S
(VOD, Music Channels, etc) ——\C aJ

TV #3. Playroom
Standard Cable
Will receive a DTA

TV #2: Bedroom
Standard Cable
Will receive a DTA

- 0 .
Only 15-20% of all Comcas_,t cable TV #4- Kitchen
customers today subscribe to . :
: Limited Basic
Standard/Expanded Basic Cable.
No Change
4th Device or more
$1.99/each
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All customers have option to keep only
Basic Service with no eauinment needed .



Scenario 2: The Thomas family i 2 TVs

Profile: Comcast Basic Cable customers

TV #1. Living room
Basic Cable
No equipment change

TV #2: Bedroom
Basic Cable
No equipment change

Just 10-11% of all Comcast cable

customers subscribe to Basic cable.
AUniquely, Comcast will continue to deliver analog

programming to these customers with NO
equipment needed.

AThey will experience better picture quality and
sound.

All customers have option to keep only
Basic Service with no equipment
needed.
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Scenario 3: The Smith family 1 3 TVs

Profile: Comcast Digital Cable customers

TV #1: Living room
HD Digital Cable and DSTB
No equipment change

TV #2: Bedroom
Digital Cable and DSTB
No equipment change

TV #3: Playroom
Standard Cable
Will receive a DTA

Nearly 70% of all Comcast cable
customers today subscribe to
Digital Cable.

All customers have option to keep only
Basic Service with no equipment needed.
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